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Largest telecommunication company in Switzerland

Italy's second-biggest telecom company

Communications ITEntertainment

CHF 11,072 Million
Revenues

CHF 2.3 billion 
Investment in 2023

5G+
99% coverage with 5G

81% with even faster 5G+

Global Standards:
• The international Global Reporting 

Initiative (GRI) framework
• The Sustainability Accounting 

Standards Board (SASB)
• Science Based Targets initiative 

(SBTi)
• Task Force on Climate-related 

Financial Disclosures (TCFD) 
guidelines.

Swisscom Market Share
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Environment

Net zero target
for 2035 for GHG Emissions

Carbon offsetting 
Energy Management System

Achieved Climate 
neutrality (Fastweb)

Sources 100% of purchased 
electricity from Renewable 
Sources (Fastweb)

Development of Photovoltaic Plants 
(Italy)Optimizing and replacing 

outdated network components and platforms

15GWH of electricity saved in 2023 
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Circular Economy

• Buyback program for Old Smartphones 
• Second hand offering 

Recovered 1337 Tons of recycled materials in 2023
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✓ Initiatives to enhance digital Skills of Employees 
✓ Establishing Comprehensive Skills Management 

system 
✓ Apprenticeship program for young talent 

Diversity: Swisscom: 14,4% /  Fastweb: 60%
Committed to close Gender Gap

Social
Employee matters: Network Access: 

✓ Continuous expansion and modernisation 
of network 
✓ Annual investment of Approx 1.7 billion in 

infrastructure 

Fiber optic coverage objective : 75% end of 2025

5G+ mobile network will cover : 90% of Swiss population 

Governance
Data Security and Protection: 

✓ 87% of employees had cyber security training in 2023 
✓ Enhancement of customer information standards and increase transparency regarding data usage
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Sustainalytics MorningstarEikon Refinitiv

Environmental 
Pillar 

A

Social
Pillar 

B

Governance 
Pillar 

B+

Score 
B+
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The total energy use/million in revenue ratio

Benchmark: Telecommunication services

Swisscom 

Source: Eikon

Misleading "climate neutral" claims

Swiss Consumer Protection Foundation (SKS) 
July 2023

Greenwashing Scandals
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Woman managers percentage

Source: Eikon

Benchmark: Telecommunication services
Swisscom 

Penalties

Excessive service costs 

misuse of TV broadcasting rights  

Dominance the optical fibre network 

broadband access for business 

clients

limit Internet connections between 

corporate sites

Anti-competition practice

Under court  investigations
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Peers ESG Score Combined Score E S G

Swisscom 71,58 60,27 86,59 66,29 70,68

Telefonica 80,54 50,17 79,36 94,5 53,45

Vodafone 87,85 68,4 65,8 83,95 91,37

Orange 77,32 77,32 80,31 90,54 53,45

Deutsche Telecom 82,3 80,73 82,06 92,04 62,95

Telenor 66,96 66,96 49,14 71,54 71,46

Average peers 78,994 68,716 71,334 86,514 66,536

Source: Eikon

Peers' comparison

Environment: Strong commitment to 
sustainability 

Social: need for significant improvement

Governance: some areas for 
improvement

Controversies: the biggest competitive 
disadvantage 
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Materials Issues 
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Financial Impact of ESG Factors
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Financial Impact of ESG Factors



Samuel Keiling

Thank You
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Appendix 

Main Recommendations

Affordability and Access: more flexible pricing models.

Business Ethics: Strengthen governance frameworks to ensure compliance with fair competition laws.

Workers Health and Safety: Invest in advanced safety equipment and comprehensive training programs, promote a safety-first

culture,

Focus on S pillar external rating sources put highest weight on the social pillar, + Articles confirmed the finding that the most

important pillar for telecom companies is the S. => As Swisscom is prioritizing their environmental practices, we recommend

that they should intensify the focus on the social aspects of its
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